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PERSONAL DATA 
  
Name : Panagiotis A. Tzitziras 
Address : 14, Gennadiou Str. 
   16341, Ilioupolis, Greece 
Phone : +306977586677 (cell), +302109938278 (landline) 
Date of Birth : November 6, 1969 
Place of Birth : Athens, Greece 
Web site : www.tzitziras.com 

e-mail : panayiotis.tzitziras@gmail.com 

     
Updated On : Nov 9, 2017 
 
 
EDUCATION 
 
B.Sc. in Computer Science 
National and Kapodistrian University of Athens 
Department of Informatics and Telecommunications 
1995 
 
M.Sc. in Computer Science 
Specialization: "Advanced Information Systems" 
National and Kapodistrian University of Athens 
Department of Informatics and Telecommunications 
2004 
 
Curriculum for special education for one year (400 hours) 
Upgrading and expanding the training of people with severe health problems, who have been in hospital for 
a long time or at home, in primary and secondary education 
National and Kapodistrian University of Athens 
Department of Physical Education and Sport Science 
2005-2006 
 
 
LANGUAGES 
  

• Greek – native language 
• English – Cambridge Certificate of Proficiency in English, 1989 (C2) - Speak fluently and read/write 

with high proficiency 
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PROFESSIONAL EXPERIENCE 
  
Oct 2011 - today Hellenic Ministry of Education 

Head of Information Technology and New Technologies Center 
Consulting and technical advisory 
 

Jan 2006 – May 2010 National Center for Public Administration 
Professor of Information Technology in Public Administration 
Delivery of courses to the National School of Public Administration (EASD) 
Delivery of courses to the National School of Local Government (ETA) 
Delivery of courses to the Institute for Training (INEP) 
 

Nov 2005 – Mar 2006 Information Society S.A. 
Chairman of the Tender Evaluation Committee 
Technical evaluation and tender evaluation of the open tender for the selection 
of Contractor for the project "Peloponnese Health Network" 
 

Sep 2006 – Nov 2006 Information Society S.A. 
Member of the Tender Evaluation Committee 
Technical evaluation and tender evaluation of the open tender for the selection 
of the Contractor for the project "Provision of Technical Support Consultant for 
Civil Protection Information System" 
 

Dec 2006 Hellenic Ministry of Development - Project "Digital Future" 
Assessor of business proposals 
Technical assessment based on specifications for "Digital Future" project 
proposals (business subsidy for purchase and installation of business software) 
 

Oct 2003 – Feb 2006 Vakakis & Associates S.A. - Consultants for Rural Development 
Design and Development of Information Systems 
Information Support for a Counselor of the Ministry of Rural Development and 
Food for Young Farmers' Measures and the 3rd CSF Improvement Plans 
 

Apr 2002 - Dec 2002 National and Kapodistrian University of Athens 
Participation in a software design team for CB-BUSINESS project 
("e-Government" international government services) 
 

Jan 2000 - Aug 2000 Hellenic Ministry of Finance  
Advisor to Secretary General 
Providing business and consulting services issues of electronic organization of 
the Greek tax system (TAXISNET) 
 

Jun 1999 - Dec 1999 National and Kapodistrian University of Athens 
Associate of Information Technology Interface Office 
The Office provides information to Department graduates for labor market 
positions, as well as job proposals 
 

Mar 1999 - Aug 2000 NCSR "DEMOKRITOS" – National Research Center 
Software Applications Analyst and Developer 
Analysis and design of relational databases 
Client / server applications development using Oracle RDBMS and Tools 
Applications development using Microsoft Visual Basic 6 
 

  



	 	 	3	

Oct 1998 - Feb 1999 MODUS S.A. - Software House 
Software Developer 
Applications development using Microsoft Visual C++ 6 
 

Jun 1995 - Sep 1998 AMBER S.A. - Computer Services - Automation Systems 
Subsidiary of "HERACLES Greek Cement Company S.A." 
Systems Analyst - Project Manager – Software Developer 
Analysis and design of client / server applications 
Client / server applications using Oracle Tools (2000 series) 
Oracle RDBMS Administration 
Unix and VMS Administration and Programming 
Applications development using C and C++ 
Applications development using Borland Delphi 
Applications development using PowerBuilder 5 
Applications development using Turbo Pascal and Borland Object Pascal 
Applications development using C and C++ 
Local Networks Management 
PC hardware and communications programming (serial and LAN) 
 

Mar 1995 - Jun 1995 National and Kapodistrian University of Athens 
Department of Informatics and Telecommunications 
Systems Analyst / Software Developer 
Programming in Clipper 5.01, 5.2 
 

Feb 1997 - today DIAVLOS Publications – Publisher 
Author – Translator 
Writing of Computer Books 
Translation of IT books 
 

 
  
TEACHING EXPERIENCE 
  
Nov 1998 - today Hellenic Ministry of Education 

High School Teacher and Principal 
Delivery of Courses in Computer Science and Mathematics 
 

Jan 2006 – May 2010 National Center for Public Administration 
Professor of Information Technology in Public Administration 
Delivery of courses to the National School of Public Administration (EASD) 
Delivery of courses to the National School of Local Government (ETA) 
Delivery of courses to the Institute for Training (INEP) 
 

Oct 1997 – Jun 2004 OAED - Ι.Ε.Κ. PALLINIS 
Public Vocational Training Institute 
Professor of Informatics 
Teaching courses in the IT departmnet 
 

Feb 1996 – Jun 1997 I.Ι.Ε.Κ. THEMISTOCLES 
Private Vocational Training Institute 
Professor of Informatics 
Teaching courses in the IT departmnet 
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PROFESSIONAL/TEACHING SKILLS 
  
Operating Systems 

• Unix / Linux 
• Windows 
• VMS 

 
Advanced programming techniques on the Internet 

• Java, JavaScript and VBScript 
• PHP 
• SQL 

 
Applications development using SQL/4GL 

• Oracle SQL*Forms 3.0, SQL*ReportWriter 1.1 on SCO Unix 
• Forms 4.5 and Reports 2.5 on Unixware / Motif 
• Oracle Designer-Developer/2000 on Windows 
• Informix-4GL 

 
SQL Language 

• Oracle Server on SCO Unix, SQL*Plus 
• Oracle Personal Server 7.3.3.0.0 on Windows, SQL*Plus 
• Informix-SQL 

  
Software development, Advanced Programming techniques 

• C, C++, C# 
• Java, JavaScript, VBScript 
• PHP 
• SQL 
• Microsoft Visual Basic 

  
  
BOOKS (author) 
 
"Modern Dictionary of Informatics - Update (2001)" - DIAVLOS Publications 
"Greek Windows Vista with Images (2007)" - DIAVLOS Publications 
  
  
BOOKS (translator, editor) 
 
"Greek Excel 97 with Images" 
"Access 97 for Windows - the Easy Way" 
"Internet - the Easy Way" (translation - customization) 
"Windows NT - the Easy Way" 
"Adobe Photoshop 5 - the Easy Way" 
"Greek Word 2000 with Images" 
"Greek Office 2000 with Images" 
"Know the Use of the Computer - the Easy Way" 
"Greek Office XP with Images" 
"The Secrets of Photoshop 7" 
"Windows XP - the Easy Way" 
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PUBLICATIONS AND PAPERS 
  
Paliouras, G., Papatheodorou, C., Karkaletsis, V., Spyropoulos, C.D., Tzitziras, P. (1999) "From Web Usage 
Statistics to Web Usage Analysis", Proceedings of the IEEE International Conference on Systems Man and 
Cybernetics, 1999, pp. II-159-164 
  
Paliouras, G., Papatheodorou, C., Karkaletsis, V., Spyropoulos, C.D., Tzitziras, P. (2000) "Large-Scale 
Mining of Usage Data on Web Sites", AAAI 2000 Spring Symposium on Adaptive User 
Interfaces, Stanford, CA,2000, pp. 92-97 
 
  
  


